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Professional Summary
Analytical professional with 7 years of experience driving data-led business insights across Retail, Quick
Commerce, and IT. Proven ability to collaborate with cross-functional teams to translate complex data into
actionable insights and strategic recommendations. Experienced in SQL, Snowflake, Python, and BI tools for
building scalable analytical solutions that influence business outcomes.

Professional Experience

Sr. Analyst/Lead Analyst – TEKsystems Global Services (Ext. Consultant to NIKE) | Nov 2023 – Present
• Defined analytics strategy for Women’s category across NA & EMEA, improving recommendation precision

and reducing vendor dependency by 15%.

• Modernized legacy data pipelines, cutting cloud storage costs by 22% and improving scalability for regional

rollouts.

• Established KPI frameworks that reduced incident turnaround by 20% and improved marketplace trust.

• Mentored 5 analysts over a period of 18 months to scale analytics adoption across projects.

Senior Analyst – Dunzo Digital Pvt. Ltd. | Aug 2022 – Aug 2023
• Owned marketplace reliability metrics; predictive models reduced store shutdowns by 60% and increased

order success by 11%.

• Partnered with product and engineering to optimize pricing and supply, driving 7% QoQ margin

improvement.

• Built SQL & BigQuery dashboards for real-time performance visibility across leadership teams.

• Collaborated with operations to enhance customer experience and scalability across 20+ cities.

Analytics Engineer – Tata Consultancy Services Ltd. | Nov 2018 – Jul 2022
• Designed Python-SQL dashboards that saved 15+ hours weekly and improved SLA adherence by 12%.

• Automated analytics workflows, resolving 2,500+ incidents and driving 8% annual revenue growth.

• Mentored 20 analysts on automation and storytelling, improving delivery quality and efficiency.

1. Rising Star Award – TGS Global Awards, 2024.
2. Distinguished Performer Award (Top 40 Performers) – Q4 2024.
3. SPOT Award (Top 50 Performers) – TGS, April 2024.

Education
B.Tech in Information Technology – Maulana Abul Kalam Azad University of Technology (2018)

 
Skills 
Data & Analytics: SQL · Python · Snowflake · Databricks · Tableau · BigQuery 
Analytical Methods: Hypothesis Testing · Regression · Experimentation · Predictive Modeling · Data 
Visualization 
Business & Collaboration: Stakeholder Management · Storytelling with Data · Cross-functional Collaboration 
· Project Ownership 
 
 
Awards & Accomplishments


